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Welcome to Your 4U Home

Congratulations on your new home and thank you for choosing 4U Homes. Purchasing a
home is one of the most significant investments a person can make, and we are honored
to have been part of building the place where you and your family will create memories,
build routines, and establish your daily life.

At 4U Homes, we believe that a well-built home is only part of the homeowner
experience. Understanding how your home functions, how to properly maintain it, and
how materials naturally behave over time are equally important aspects of long-term
homeownership. For this reason, we provide this Homeowner Manual as a
comprehensive guide to help you care for your home properly.

Every home is made up of many different components and materials. These include
structural elements, mechanical systems, plumbing, electrical infrastructure, and
various interior and exterior finishes. Each of these elements performs an important
function, and each requires some level of awareness and maintenance by the
homeowner to ensure proper long-term performance.

A newly constructed home may look simple from the outside, but it is actually a complex
structure composed of hundreds of interconnected systems and materials. When these
systems are properly maintained and operated according to recommended practices,
the home can provide decades of reliable performance.

This manual has been prepared to help you understand how your home operates and
how to care for it properly. By becoming familiar with the information provided here, you
will be better prepared to protect your investment and maintain the quality of your home
over time.

Purpose of This Manual

The purpose of this manual is to provide homeowners with practical information about
how to live in, operate, and maintain a newly constructed home.

Many homeowners purchasing a new property may not be familiar with how certain
systems operate or how construction materials behave after a home is occupied. Even
individuals who have owned homes before may notice differences in how a newly built
home responds to environmental conditions during its first year of occupancy.

For example, homeowners often notice small changes such as minor drywall cracks,
doors that require adjustment, or subtle shifts in trim alighment. These conditions can
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sometimes create concern for homeowners who are unfamiliar with the normal behavior
of construction materials.

In reality, many of these changes are completely normal and occur in nearly all newly
constructed homes as materials settle and respond to environmental factors such as
temperature, humidity, and seasonal variation.

The goal of this manual is to help homeowners understand these normal conditions and
to distinguish them from situations that may require professional evaluation.

In addition to explaining how homes behave during normal occupancy, this manual also
provides guidance on homeowner responsibilities related to routine maintenance. Like
any structure, a home requires periodic care and inspection to ensure that small issues
do not develop into larger problems.

Routine maintenance tasks may include replacing HVAC filters, inspecting plumbing
fixtures, maintaining exterior sealants, and monitoring drainage around the home. These
types of routine tasks help protect the structure from avoidable damage and ensure that
systems operate efficiently.

By following the recommendations in this manual, homeowners can extend the life of
many building components and reduce the likelihood of unexpected repair costs.

Important Clarification About Warranty Documentation

While this manual contains helpful information about how homes function and how to
care forthem properly, itisimportant to understand that this documentis not the official
warranty document for the home.

Warranty coverage, limitations, and procedures are described in the following document:
4U-CON-WAR-001 — Warranty Coverage Guide
This guide explains in detail:

¢ what conditions may qualify for warranty review

¢ which conditions are considered normal material behavior
* homeowner maintenance responsibilities

e manufacturer product warranties

* how to request warranty evaluation if needed

The information in this Homeowner Manual is intended to provide general educational
guidance regarding residential homeownership. In the event of any difference between
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the explanations contained in this manual and the official warranty documentation, the
Warranty Coverage Guide and any applicable warranty certificates will control.

Homeowners are strongly encouraged to review the Warranty Coverage Guide together
with this manual to gain a complete understanding of both the operation of the home and
the warranty program associated with the property.

Living in a Newly Constructed Home

One of the most important things for new homeowners to understand is that a newly
constructed home will naturally undergo a period of adjustment during its first months
and years of occupancy.

This adjustment period occurs because building materials respond to environmental
conditions such as temperature changes, humidity levels, and seasonal weather
patterns. Materials expand and contract slightly as these conditions change, and this
natural movement can cause small cosmetic changes in various parts of the home.

For example, framing lumber used in residential construction may contain a small
amount of moisture at the time of installation. As the home is occupied and the indoor
climate stabilizes, the lumber gradually dries and adjusts to the interior environment.
During this process, small movements may occur within the structure.

These movements can sometimes result in visible conditions such as minor drywall
cracks, nail pops, or slight trim separation. While these conditions may appear
concerning to homeowners who are unfamiliar with them, they are generally considered
normal characteristics of residential construction.

Seasonal weather patterns can also influence how materials behave. In humid climates,
building materials may expand slightly during periods of high humidity and contract when
humidity decreases. Similarly, temperature changes throughout the year may cause
minor expansion and contraction of various building components.

Because homes are constructed using a wide variety of materials, each with its own
physical properties, these adjustments occur gradually and naturally as the home
adapts to its environment.

Understanding that these changes are part of normal home behavior can help
homeowners feel more comfortable during the first year of occupancy.
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The First Year in Your Home

The first year after moving into a new home is often the period when homeowners notice
the greatest number of changes within the property. This does not mean that something
is wrong with the home. In fact, it simply reflects the natural process of a newly
constructed structure adapting to occupancy.

Before a home is occupied, it experiences a different environment than it will once
people begin living in it. When homeowners move into the property, daily activities such
as cooking, showering, doing laundry, and operating appliances begin to introduce
moisture, heat, and airflow changes inside the home.

These changes ininterior conditions affect how materials behave. For example, humidity
produced by showers and cooking can slightly increase moisture levels inside the home.
This moisture may be absorbed temporarily by materials such as wood trim or framing
lumber, causing minor expansion.

When humidity levels decrease again, those materials may contract slightly. These small
cycles of expansion and contraction can sometimes lead to minor cosmetic changes
such as drywall cracks or slight adjustments in doors and cabinetry.

Another factor that influences a home during its first year is structural settlement.
Although homes are constructed on engineered foundations designed to provide long-
term stability, some minor settlement may occur as soil beneath the structure gradually
compacts under the weight of the building.

This settlement is typically very small and occurs gradually over time. However, it can
contribute to small adjustments within the home’s interior finishes, particularly during
the first year.

For this reason, homeowners should expect that some minor cosmetic changes may
occur as the home settles and adapts to its environment.

These adjustments are a normal part of the life cycle of a new home and should not be
interpreted as structural problems.

Damage That May Occur During Move-In

Another common source of concern for homeowners during the first months of
occupancy is damage that may occur while moving furniture and belongings into the
home.
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Moving furniture, appliances, and personal belongings into a newly constructed home
can sometimes resultin scratches, dents, or scuffs on surfaces such as flooring, trim, or
walls. These conditions are common during the moving process and typically occur after
the homeowner takes possession of the property.

Examples of moving-related damage may include:

e scratches on hardwood or luxury vinyl flooring
¢ dents in drywall from furniture corners

¢ chipped paint on trim or baseboards

¢ scuffs on doors or walls

Because these types of conditions typically occur during normal occupancy and moving
activities, they are not related to the construction process.

Homeowners are encouraged to take care when moving furniture and large items into the
home to minimize the likelihood of damage to interior finishes.

Using protective floor coverings, moving blankets, and proper lifting techniques can help
protect surfaces while relocating furniture.

Understanding the Value of Routine Observation

One of the best habits homeowners can develop is simply paying attention to how their
home functions over time.

Routine observation allows homeowners to notice small changes early, which can often
prevent larger issues from developing.

For example, periodically looking under sinks for plumbing leaks can help detect small
water drips before they cause cabinet damage. Similarly, inspecting exterior caulking
aroundwindows and doors can help identify areas where sealant may need maintenance
to prevent water intrusion.

Homeowners who become familiar with the normal appearance and operation of their
home are often able to recognize unusual conditions quickly. Early recognition allows
homeowners to address issues before they become more serious.

Maintaining awareness of how the home operates is an important part of responsible
homeownership and helps ensure the long-term performance of the structure.
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Understanding Your Warranty

When purchasing a newly constructed home, many homeowners naturally have
guestions about how the warranty associated with the property works. Understanding
the purpose and structure of the warranty program helps homeowners know when a
situation may require evaluation and when a condition may simply be part of normal
home maintenance or normal material behavior.

A residential warranty is designed to address defects related to construction
workmanship or materials used during the construction process. In other words, the
warranty is intended to provide a mechanism for evaluating and addressing situations in
which a building component may not have been installed correctly or where a
construction-related issue affects the performance or functionality of the home.

It is important for homeowners to understand that not every condition observed in a
home is related to construction. Homes are living structures that interact with
environmental conditions and daily use. Over time, various components naturally
experience wear, seasonal adjustment, and maintenance needs.

For this reason, the warranty program distinguishes between several different types of
conditions that may occur in a home.

The first category includes construction-related issues, which may involve
workmanship or installation concerns. These are the types of conditions that may be
evaluated under the builder warranty program.

The second category includes normal characteristics of residential construction.
These conditions occur because building materials naturally expand, contract, and
respond to environmental changes such as humidity and temperature. These
characteristics are not considered defects and are common in newly constructed
homes.

The third category involves homeowner maintenance responsibilities. All homes
require routine care and maintenance to ensure proper performance. Conditions
resulting from lack of maintenance, neglect, or improper use typically fall outside the
scope of builder warranty coverage.

Finally, some components installed in the home are manufactured products, such as
appliances, HVAC equipment, plumbing fixtures, and certain electrical devices. These
products often include their own manufacturer warranties, which are administered
directly by the manufacturer rather than the builder.
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Because each of these categories involves different responsibilities and coverage
structures, homeowners are encouraged to review the official warranty documentation
associated with their home.

Official Warranty Documentation
The official warranty coverage for your home is described in the following document:
4U-CON-WAR-001 — Warranty Coverage Guide

This document explains in detail the scope of builder warranty coverage and provides
important information regarding how different types of conditions are evaluated.

The Warranty Coverage Guide describes:

e the types of construction conditions that may qualify for warranty evaluation
e examples of normal material behavior that may occur in residential construction
* homeowner maintenance responsibilities necessary to preserve home performance
e the role of manufacturer warranties for installed equipment and appliances
¢ the process for requesting warranty evaluation when needed

Homeowners should carefully review this document to understand the warranty program
associated with their home.

This Homeowner Manual is designed to complement that guide by providing practical
explanations about how the home operates and how to care for it properly.

Homeowner Responsibilities

Owning a home involves ongoing responsibilities related to the care and maintenance of
the property. Even when a home is newly constructed using high-quality materials and
professional building practices, regular maintenance is still necessary to ensure that the
structure and its systems continue performing as intended.

Residential homes are exposed to a variety of environmental conditions throughout their
lifespan. These conditions may include rainfall, humidity, temperature fluctuations,
sunlight exposure, and normal daily use by occupants.

Over time, these factors can influence the performance of building components such as
sealants, mechanical systems, roofing materials, plumbing fixtures, and interior
finishes.
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Routine homeowner maintenance helps ensure that these systems continue functioning
properly and helps prevent minor issues from developing into larger problems.

Examples of common homeowner maintenance activities include:

¢ replacing HVAC air filters periodically to maintain proper airflow

¢ inspecting plumbing fixtures for leaks under sinks and around appliances

* maintaining exterior caulking around windows, doors, and wall penetrations
¢ keeping landscaping and drainage systems functioning properly

¢ cleaning dryer vents to prevent airflow restriction

* maintaining grout and sealants in kitchens and bathrooms

These tasks help protect the home from moisture intrusion, system malfunctions, and
other avoidable conditions that may occur if maintenance is neglected.

Homeowners who perform routine inspections and maintenance are often able to detect
small issues early, allowing them to be addressed before they cause more significant
damage.

Proper maintenance is one of the most important aspects of protecting the long-term
value and performance of a home.

Requesting Service or Assistance

If a homeowner observes a condition in the home that appears unusual or concerning, it
is appropriate to seek guidance or request evaluation.

When submitting a service request, it is helpful to provide clear information describing
the condition that has been observed. Providing detailed information allows the
appropriate professional to better understand the situation and determine whether
inspection may be necessary.

Information that may be helpful when submitting a service request includes:

¢ the location of the issue within the home

¢ when the condition was first observed

e whether the condition appears to be changing over time
* photographs showing the condition if possible

Providing this information helps ensure that the situation can be evaluated efficiently and
accurately.
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It is important to understand that submitting a service request does not automatically
mean that the condition qualifies for warranty coverage. Each situation must be
evaluated individually to determine the cause of the condition and whether it falls within
the scope of warranty review.

In some cases, the condition may be related to routine maintenance needs. In other
cases, it may involve a manufacturer product that is covered under the manufacturer’s
warranty program.

Regardless of the outcome, the goal of the service request process is to ensure that
homeowners receive appropriate guidance regarding the condition observed in the
home.

Understanding the Systems in Your Home

Modern homes contain a number of integrated systems that work together to provide
comfort, safety, and functionality. These systems include heating and cooling
equipment, plumbing infrastructure, electrical distribution systems, roofing assemblies,
insulation systems, and various structural and architectural components.

Although these systems operate quietly in the background during daily life, they require
occasional inspection and maintenance to ensure that they continue performing
efficiently.

Understanding how these systems function can help homeowners identify situations
that may require attention.

HVAC System Overview

The HVAC system, which stands for Heating, Ventilation, and Air Conditioning, is
responsible for maintaining comfortable indoor temperatures and proper air circulation
throughout the home.

In warm climates, the cooling portion of the HVAC system is often used frequently during
much of the year. Because of this frequent operation, the HVAC system benefits from
routine maintenance to ensure proper airflow and efficient performance.

One of the mostimportant maintenance tasks homeowners can perform s replacing the
HVAC air filter on a regular basis. Air filters capture dust and airborne particles before
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they enter the HVAC system. Over time, the filter can become clogged with debris, which
restricts airflow.

Restricted airflow can cause the system to work harder than necessary and may reduce
cooling performance. In some cases, extremely dirty filters can cause the evaporator coil
to freeze due to insufficient airflow.

Replacing the air filter every one to three months, depending on usage conditions, helps
maintain proper system operation and indoor air quality.

Homeowners should also be aware of the condensate drain line associated with the
HVAC system. This drain line removes moisture that collects during the cooling process.
In humid environments, algae or debris may accumulate in the drain line over time.

If the drain line becomes blocked, water may overflow from the HVAC system and
potentially cause interior water damage.

For this reason, periodic inspection and cleaning of the condensate drain line is
recommended.

Plumbing System Overview

The plumbing system in a home supplies clean water for daily use and removes
wastewater through the drainage system. This system includes water supply pipes,
drainage piping, fixtures, valves, and appliances that rely on water connections.

Because plumbing systems operate under pressure and are used frequently throughout
the day, it is beneficial for homeowners to periodically inspect visible plumbing
connections for leaks.

Checking under sinks, behind toilets, and near appliances such as washing machines
and water heaters can help detect small leaks before they cause damage to cabinets,
flooring, or surrounding materials.

Even small water leaks can gradually lead to moisture-related issues if they go unnoticed
for extended periods of time.

If a leak is discovered, addressing it promptly helps prevent additional damage.

Electrical System Overview
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The electrical system distributes power throughout the home and provides electricity to
lighting fixtures, outlets, appliances, and mechanical systems.

Electrical panels contain circuit breakers that protect the home’s wiring from overload
conditions. If a circuit becomes overloaded due to excessive electrical demand, the
breaker will automatically trip to prevent overheating of the wiring.

Homeowners should become familiar with the location of the electrical panel and
understand how to reset a circuit breaker if necessary.

Safety devices such as Ground Fault Circuit Interrupter (GFCI) outlets are installed in
areas where water may be present, such as kitchens, bathrooms, garages, and exterior
outlets. These devices help prevent electrical shock by interrupting power if an
imbalance in electrical current is detected.

Testing GFCI outlets periodically ensures that these safety devices continue functioning
properly.

Conclusion of This Section

Understanding how the systems within a home function can help homeowners identify
when routine maintenance may be needed and when professional evaluation may be
appropriate.

Homes that receive regular observation and maintenance tend to perform more reliably
and experience fewer unexpected issues over time.

Normal Home Behavior

A residential home is constructed using many different materials that each have their
own physical properties. Materials such as wood, drywall, concrete, stucco, metal, and
various composite products all respond differently to environmental conditions such as
humidity, temperature changes, and structural loads.

Because of these natural characteristics, it is important for homeowners to understand
that some changes in the appearance of building materials are expected over time. These
changes do not necessarily indicate defects in construction, but rather reflect the natural
behavior of materials as they adjust to their environment.
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New homes experience the greatest amount of adjustment during the first year of
occupancy. During this time, materials continue to settle, dry, and adapt to the interior
environment created by daily household activities.

Heating and cooling cycles, humidity variations, and seasonal weather patterns all
influence how building materials expand and contract. These natural movements may
result in small cosmetic changes that are common in residential construction.

Understanding these normal behaviors helps homeowners distinguish between
expected conditions and situations that may require professional evaluation.

Drywall and Interior Wall Surfaces

Drywall is one of the most common interior finishing materials used in residential
construction. It provides a smooth surface for interior walls and ceilings and forms the
base for paint finishes throughout the home.

Although drywall appears rigid and stable once installed, it is attached to a framing
structure made of wood or metal. The framing structure beneath the drywall can move
slightly as it adjusts to environmental conditions.

Wood framing members, in particular, may contain a small amount of moisture when
they are initially installed. As the home becomes occupied and the interior environment
stabilizes, the wood gradually dries and adjusts to the surrounding conditions.

During this drying process, small dimensional changes may occur in the framing
members. These minor adjustments can sometimes cause the drywall attached to the
framing to develop small hairline cracks or minor surface irregularities.

One common example of this is a nail pop, which occurs when a drywall fastener slightly
shifts within the framing material. When this happens, a small circular bump may appear
on the wall surface.

Hairline cracks may also appear at locations where different building materials meet. For
example, cracks may sometimes appear at wall-to-ceiling joints or in corners where two
surfaces intersect.

These conditions are common in residential construction and are generally cosmetic in
nature.

4U Homes — 4U-HOM-MAN-001 — The Homeowner Manual.

Document Version: R00-2026/SBL | Effective Date: 2026 | Status: Active

This document is part of the 4U Integrated Management System (IMS).

This document is controlled. Printed copies are considered uncontrolled unless marked otherwise.

© 4U Homes. Confidential — internal use only. Do not disclose without authorization. Scan for the current controlled version.
Page 1222



The Homeowner Manual )
4U-HOM-MAN-001 HOMES

Homeowners should understand that minor drywall cracks and nail pops may appear
during the first year of occupancy as the home continues to adjust to environmental
conditions.

Interior Trim and Moldings

Interior trim elements such as baseboards, door casings, window casings, and crown
moldings are typically made from wood or engineered wood products. Like all wood-
based materials, trim components respond to changes in humidity and temperature.

When humidity levels increase, wood materials may expand slightly as they absorb
moisture from the air. When humidity decreases, the wood may contract slightly as
moisture content is reduced.

Because trim components are installed at joints between different surfaces, these small
expansions and contractions may cause minor separations to appear atjoints or corners.

For example, a small gap may develop between a baseboard and the wall surface or
between two pieces of trim that meet at a corner.

These conditions are common in residential homes and typically occur as materials
adjust to seasonal humidity changes.

Maintaining consistent indoor humidity levels can help reduce the amount of seasonal
movement experienced by wood-based materials.

Doors and Door Hardware

Interior doors are also typically constructed using wood or engineered wood products.
As with other wood materials, doors respond to changes in humidity and temperature.

During periods of high humidity, doors may absorb moisture and expand slightly. When
humidity levels decrease, the door may contract again.

These small dimensional changes can sometimes affect how a door fits within its frame.
Homeowners may notice that a door that previously closed easily may require a slightly
firmer push to latch during certain times of the year.

Similarly, doors may occasionally require minor adjustments to hinges or latch hardware
as the home settles and materials adjust.
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These adjustments are normal and can typically be performed quickly by a qualified
professional if necessary.

Cabinetry and Built-lIn Components

Kitchen and bathroom cabinets are precision-built components that are installed within
framed wall openings. Because cabinets are attached to the same structural framing as
drywall and other interior finishes, they may also experience small adjustments as the
home settles and materials respond to environmental conditions.

Cabinet doors are mounted on adjustable hinges that allow for fine alignment
adjustments if necessary. Over time, homeowners may notice that cabinet doors require
slight adjustment to maintain proper alignment.

This is not unusual and does not indicate a defect in the cabinetry itself.

Cabinet surfaces should be cleaned using appropriate cleaning products recommended
by the manufacturer. Avoid using excessive moisture or harsh chemicals, as these may
damage finishes or hardware components.

Concrete Surfaces

Concrete is widely used in residential construction for foundations, driveways,
walkways, and garage floors. Concrete is a durable and long-lasting material, but it
naturally undergoes chemical and physical changes during the curing process.

As concrete cures, it gradually loses moisture and hardens. During this process, small
shrinkage cracks may appear on the surface. These cracks are common and occur in
most concrete structures.

Shrinkage cracks are typically narrow and do not affect the structural integrity of the
concrete.

Exterior concrete surfaces such as driveways and sidewalks are also exposed to
environmental conditions such as temperature changes, rainfall, and soil movement.
Over time, these factors may contribute to small surface cracks or slight variations in
appearance.

These characteristics are typical for concrete materials and are generally considered
normal behavior.
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Homeowners should avoid using de-icing salts or harsh chemicals on exterior concrete
surfaces, as these substances can accelerate surface deterioration.

Stucco and Exterior Finishes

Stuccois a cement-based exterior finish commonly used in residential construction. Like
other cementitious materials, stucco undergoes a curing process after installation.

During curing, the material gradually dries and hardens, which can sometimes result in
small hairline cracks appearing on the surface.

These hairline cracks are often referred to as shrinkage cracks and are a normal
characteristic of stucco systems.

Hairline cracks are typically very narrow and may appear in various locations on the
exterior walls. These cracks generally do not indicate structural issues and are common
in stucco installations.

Exterior surfaces are also exposed to temperature fluctuations and weather conditions
throughout the year. These environmental influences may contribute to minor variations
in the appearance of exterior finishes over time.

Maintaining proper exterior sealants and monitoring the condition of exterior surfaces
helps ensure long-term durability of the building envelope.

Flooring Materials

Flooring materials used in residential construction may include ceramic tile, luxury vinyl
plank, engineered wood, laminate flooring, or other specialized materials.

Each type of flooring material responds differently to environmental conditions such as
humidity and temperature.

Some flooring systems are designed as floating floors, which allow the material to
expand and contract slightly as environmental conditions change.

Because of this design, homeowners may occasionally notice slight movement or small
gaps along the edges of certain flooring materials. These adjustments are part of the
normal behavior of floating floor systems.
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Proper indoor climate control helps minimize excessive expansion or contraction of
flooring materials.

Windows and Glass Components

Modern residential windows typically consist of insulated glass units designed to
improve energy efficiency and indoor comfort.

These insulated glass units contain two or more layers of glass separated by a sealed air
space. The seal helps prevent moisture from entering the space between the glass layers.

If a window ever appears foggy between the glass panes, it may indicate that the
insulated seal has failed. In such cases, the window manufacturer may provide warranty
coverage for the glass unit itself.

Exterior surfaces of windows should be cleaned periodically to maintain visibility and
appearance.

Site Drainage and Landscaping

The grading and drainage system surrounding a home plays an importantrole in directing
rainwater away from the structure.

Proper drainage helps protect the foundation and prevents water from accumulating
near the home.

During the first months after construction, soil surrounding the home may settle slightly
as it adjusts to rainfall and environmental conditions.

This settlement may occasionally create shallow depressions in landscaped areas.
Homeowners may need to add soil in certain locations to maintain proper grading away
from the home.

Maintaining positive drainage away from the foundation helps protect the structural
integrity of the home and reduces the risk of water intrusion.

Roof System Behavior

The roof system protects the home from weather exposure and is designed to withstand
a wide range of environmental conditions.
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Roofing materials may expand and contract slightly as temperatures change throughout
the day and across different seasons.

Homeowners may occasionally hear small popping or settling sounds in the attic space
as materials adjust to temperature changes. These sounds are typically harmless and
occur as materials expand or contract.

Routine visual inspection of the roof from the ground can help identify potential issues
such as debris accumulation or visible damage after severe storms.

If concerns arise regarding the roof system, a qualified roofing professional can evaluate
the condition.

Homeowner Maintenance Responsibilities

Owning a home requires regular observation and periodic maintenance. Even when a
home is newly constructed using high-quality materials and professional building
practices, all residential structures require ongoing care to maintain proper
performance.

Many of the systems within a home operate continuously throughout the day. Mechanical
equipment cycles on and off, plumbing fixtures are used frequently, and building
materials are exposed to changing environmental conditions such as humidity, rainfall,
and temperature variation.

Routine maintenance helps ensure that small issues do not develop into larger
problems. For example, a small plumbing leak that goes unnoticed for an extended
period may eventually damage cabinetry or flooring. Similarly, clogged HVAC drain lines
can cause water overflow that damages ceilings or walls.

Because of this, homeowners are encouraged to develop the habit of periodically
observing the condition of their home and performing basic maintenance tasks when
needed.

Examples of common homeowner maintenance responsibilities include:

¢ replacing HVAC air filters periodically

¢ inspecting plumbing fixtures and connections for leaks

* maintaining exterior sealants around windows and doors
® ensuring proper drainage around the foundation
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¢ cleaning dryer vents and exhaust systems
* maintaining grout and sealants in wet areas such as showers

Performing these tasks regularly helps maintain the long-term durability and
performance of the home.

Moisture Control Inside the Home

Moisture is one of the mostimportant environmental factors affecting residential homes.
Daily activities such as cooking, showering, laundry, and even breathing release
moisture into the air inside the home.

When humidity levels become too high, moisture may accumulate on surfaces such as
windows, mirrors, and walls. Excess humidity can also contribute to conditions that
allow mold or mildew to develop.

Proper ventilation and airflow help regulate indoor humidity levels. Homeowners should
use bathroom exhaust fans during showers and for a short period afterward to help
remove excess moisture from the air.

Similarly, kitchen exhaust fans should be used when cooking to remove steam and
airborne moisture generated during food preparation.

Maintaining comfortable indoor humidity levels not only improves comfort but also helps
protectinterior finishes and building materials from excessive moisture exposure.

Preventing Mold and Moisture Problems

Mold growth in residential homes typically occurs when three conditions are present:
moisture

organic material

limited airflow

Because building materials such as drywall and wood contain organic components, the
most effective way to prevent mold growth is to control moisture and ensure proper
ventilation.

Homeowners can reduce the likelihood of mold development by:
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e promptly addressing plumbing leaks

¢ maintaining proper ventilation in bathrooms and kitchens
¢ avoiding prolonged moisture accumulation on surfaces

¢ maintaining HVAC systems to ensure proper airflow

If excessive moisture is allowed to accumulate within a home, it can create conditions
that allow mold to develop. Maintaining proper indoor humidity levels and addressing
moisture sources quickly helps prevent these situations.

HVAC System Care and Best Practices

The HVAC system plays an essential role in regulating indoor temperature and
maintaining proper air circulation throughout the home.

One of the most important maintenance tasks homeowners can perform is replacing the
HVAC air filter regularly. Air filters capture dust and airborne particles before they enter
the HVAC system. Over time, the filter becomes filled with debris and must be replaced
to maintain proper airflow.

Dirty filters restrict airflow and may cause the system to work harder than necessary.
Restricted airflow can reduce cooling efficiency and, in some cases, may cause the
evaporator coil to freeze.

Homeowners should inspect the air filter periodically and replace it every one to three
months depending on usage conditions.

The outdoor condenser unit associated with the HVAC system should also be kept clear
of debris such as leaves, grass clippings, and vegetation. Maintaining clear airflow
around the unit allows the system to operate efficiently.

Annual inspection by a licensed HVAC professional is recommended to ensure proper
system operation and to verify refrigerant levels, electrical components, and overall
system performance.

Plumbing System Care

The plumbing system supplies water to fixtures and appliances throughout the home and
removes wastewater through drainage piping. Because plumbing systems operate under
pressure and are used frequently, periodic inspection helps detect small leaks before
they cause damage.
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Homeowners should periodically inspect areas under sinks and around plumbing
fixtures to ensure that no water leaks are present. Small drips or loose connections can
often be corrected easily if identified early.

Appliances such as washing machines and dishwashers rely on water supply hoses that
should be inspected periodically for signs of wear or deterioration. Over time, rubber
hoses may weaken and should be replaced if signs of aging appear.

Water heaters should also receive periodic maintenance according to manufacturer
recommendations. Flushing the water heater annually helps remove sediment that may
accumulate in the tank and helps maintain heating efficiency.

Promptly addressing plumbing leaks helps protect cabinetry, flooring, and surrounding
building materials from moisture damage.

Caring for Appliances and Equipment

Modern homes include a variety of appliances and mechanical equipment
manufactured by independent companies. These may include refrigerators, ovens,
dishwashers, HVAC equipment, water heaters, and other specialized devices.

Each of these products typically includes manufacturer documentation and warranty
coverage specific to the product itself.

Homeowners are encouraged to review manufacturer manuals for each appliance and
follow recommended maintenance guidelines.

Some manufacturers require that products be registered after installation in order to
activate the full warranty period. Registration may require information such as the model
number, serial number, and installation address.

Completing manufacturer registration ensures that homeowners can obtain service and
warranty support directly from the manufacturer if needed.

Safety Awareness in the Home

Maintaining safety awareness is an important aspect of responsible homeownership.
Homes include several systems designed to protect occupants from hazards such as
fire, electrical faults, or gas leaks.
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Smoke detectors should be tested regularly to ensure proper operation. Batteries should
be replaced periodically according to manufacturer recommendations.

If the home contains carbon monoxide detectors, these devices should also be tested
regularly to ensure they are functioning properly.

Homeowners should become familiar with the location of important safety components
such as:

¢ the electrical panel
¢ the main water shutoff valve
¢ the gas shutoff valve (if applicable)

Knowing the location of these components allows homeowners to respond quickly if an
emergency situation occurs.

Protecting Your Investment

A home represents a significant financial investment, and proper care helps protect that
investment over time.

Routine observation, maintenance, and responsible use of the home’s systems all
contribute to long-term durability.

Homeowners who remain attentive to the condition of their home are often able to
identify small concerns early and address them before they develop into larger problems.

Maintaining records of maintenance activities, service visits, and manufacturer
documentation may also be helpful for future reference.

These records provide useful information if equipment requires service or replacement
in the future.

Additional Homeowner Resources

4U Homes provides several documents designed to help homeowners understand and
care for their property.

These resources include:

¢ Warranty Coverage Guide
* Required Homeowner Maintenance Summary
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* Emergency Procedures Guide

* Home Systems Care Guides

¢ Manufacturer Manuals and Service Intervals Guide

e Warranty FAQ - Homeowner Questions After Closing

Together, these documents provide homeowners with a comprehensive reference for
maintaining their home and addressing concerns appropriately.

Final Message to Homeowners

Your home was built with careful attention to quality and durability. Like all structures, it
will perform best when it is properly maintained and cared for over time.

Understanding how your home operates and performing routine maintenance when
needed will help ensure that your home continues to provide comfort and reliability for
many years.

If you have questions about your home, 4U Homes provides homeowner resources
designed to help guide you toward appropriate information and professional assistance
when needed.

We appreciate the opportunity to build your home and wish you many years of comfort
and enjoyment in your new residence.
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